PRESS RELEASE

5th Design Management Forum: 

Creating Experience – success through consistent service design management
Is there anyone who has not been annoyed about poor services? 

The customer satisfaction is a permanent challenge for every business, since the wishes and demands of people grow continuously with the technical progress. Companies that pro-actively identify the interests of their customers are able to open up new and profitable opportunities if they develop performance and service offerings that create good and pleasant experiences for the customer. Systematic and strategic management of service design helps the business to gain competitive advantages and to conquer new markets.
Experts from the business practice, who set new and innovative directions in the conception and design of experience worlds and services, present their knowledge and experience at the 5th Design Management Forum for further discussion. To kick off the event, Stefan Moritz (Head of Service Design, Isobar) will show why it is important for companies to procure their customers good experiences. Brian Gillespie (Director of Strategic Design, Molecular) with an example by “Adidas – miCoach”, Katrin Flöther (Senior Manager Customer Loyalty Germanwings), Udo Klinkhammer (Senior Manager Operations Development, McDonald’s) and Ira Holl (Director Branch Q110, Deutsche Bank) will continue to unveil new, trend-setting and pioneering service concepts. Subsequently, David Griffith (Aliagroup) will show innovative management concepts that integrate service in the corporate design strategy.

In addition, the participants will have the opportunity to experimentally learn and to amplify their scope of service design skills in the accompanying workshops.
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